
Your Linc to Clinical Messaging 

CM LINC 

We are pleased to announce the launch of the New and Improved HealthLINC 
website.  The site has been completely redesigned to better showcase the impor-
tant work being accomplished by HealthLINC and its partners.  Keep on top of 
current happenings with an      RSS subscription to our headlines. 
 
Learn more about HealthLINC’s mission, events, and latest news at health-
linc.org 

PARTNERING FOR PATIENTS CONFERENCE A HUGE SUCCESS VOLUME 2, ISSUE 1, APRIL 2009 

T e l l  u s  wh a t  yo u  wo u l d  l i k e  t o  s e e  i n  t h e  n e x t  i s s u e  o f  CM L INC .    

E - m a i l  S h a ro n  E d wa r d s  o r  c a l l  3 5 3 .4 0 1 1  

 

Clinical Messaging Users Webinar 
 

 

Thursday, April 2, 2009 
12N-12:45p 

 

Mark your calendar for this event that you 
will not want to miss.  

 
1. Click Here to Join the Webinar  

 
2. Join the conference call: 

353.3599 or 888.231.3599  
Code 1120# 

SAVE THE DATE The event provided managers of physician offices, skilled care facilities and hos‐

pitals the tools needed to share results with a focus on medication safety across 

the  transitions  in care, security  for hardware and software, and  the necessities 

for  optimizing  office  function.   The presentation by  Joseph  Suchocki  of Eagle 

Associates was  so popular  that Bloomington Hospital will be bringing him  in 

for a one‐day seminar on June 9, 2009.  You may register online for this event. 

TIP OF THE TRADE 
Setup your SSO for quick access to 

your Clinical Documents 

THE CLINICAL MESSAGING TEAM 
 

TODD ROWLAND, MD, Executive Director 
KATHY CHURCH, Clinical Operations 
CANDICE CRANDALL, Executive Assistant/Trainer 
AMBER ARTHUR, Community Healthcare Liaison 
SHARON EDWARDS, Trainer 

HEALTHLINC LAUNCHES A NEW WEBSITE 

We have a NEW feature available in “Final” view.  You may 
now increase the number of results that are shown per page 
from 30 to 500.  Increasing this default enables you to scroll 
through results quickly, without the need to click {Next}. 

INCREASE THE NUMBER OF RESULTS SHOWN IN FINAL VIEW 

When Forwarding a patient result to another user outside of 
your Clinical Messaging box, it is important to make sure you 
use the  icon located to the right of the “To” box.  The first 
time you forward to another user, you might want to call to 
make sure your result made it.  Some users may be listed in 
the directory, but are currently not actively using their box.  

FORWARDING RESULTS…. 
HOW IT WORKS AND WHAT IS YOUR RESPONSIBILITY 

As requested at our 2009 Partnering for Pa-
tients Conference, we will begin hosting Webi-
nars to cover the topics that you have asked to 
learn more about.  We believe sharing informa-
tion among this group will allow for the discov-
ery of new and exciting functions and allow you 
to share the workflow issues you have been 
able to address with the use of this product.  
As you know, the sharing of information is an 
excellent tool.  You never know, you might just 
teach us something! 
 

Mark you calendar for the following dates  
12N-12:45p.m. 

WEBINARS TO ENHANCE YOUR CM USE 

 April 2 
 June 4 
 August 6 

 October 1 
 December 3 

Sharing is the way to grow our community HIE 
(Health Information Exchange). We have started 
a network of Clinical Messaging users on 
LinkedIn, a business-oriented social networking 
site used for professional networking  Partici-
pate in discussions and share your knowledge 
and help your network.  You will also find an-
swers to your Frequently Asked Questions on 
this site.  Please consider joining the LinkedIn 
users group by registering at www.linkedin.com 
and searching for the HealthLINC users group. 

HELP SPREAD THE WORD 
Please remember to share your Clinical Messaging experience 
with your colleagues.  Let them know how it has improved 
your office workflow and how it could improve theirs, along 
with the ability to better communicate and make referrals.  

JOIN OUR LINKEDIN HEALTHLINC USERS GROUP 


